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Emails

Set up email for this workspace. You'll need access to edit DNS records for your domain.

1. Your customer service email address

Choose the email address where you want customers to contact your company. Outgoing emails to
customers will also be sent from this email address.

support@support.genspark.ai

Outgoing emails will be sent using the email author's public name and your public workspace name, for example: Liis Saar
at Genspark Al (support@support.genspark.ai)
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What email address should | use?

2. Receiving emails

This allows Plain to show emails from customers.

Forward inbound emails to this address:

5f6b4f61d1ad58ch1a5918ec151e0451@inbound.postmarkapp.com

Inbound email forwarding is set up
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How can | set up email forwarding?

3. Sending emails

https://app.plain.com/workspace/w_01KKHSRCWI9TZVCZANZWO8WPPJY/settings/email/ 172


https://plain.support.site/article/email-overview
https://plain.support.site/article/receiving-emails
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